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FROM THE DIRECTOR’S DESK 

 

I am pleased to announce that KMDI and the Faculty of Information have 

reached an agreement on the establishment of KMDI as a multidisplinary and 

multidepartmental research and academic unit within the Faculty of Information. 

For 2009-10, KMDI will remain physically situated in the Bahen Building. I am 

delighted at this result, as KMDI and FI share a vision for interdisciplinary 

research and teaching in knowledge media design. Recent discussions suggest 

that FI and KMDI can work together to achieve respective and mutual goals. 

  

KMDI has much to bring to such a partnership ð a strong community of over 150 faculty, students, 

fellows, and alumni including numerous individuals with significant research accomplishments; a 

successful collaborative graduate program; a 13-year legacy of lectures, seminars, and colloquia that 

bring fresh and important ideas to the university; and a brand name that is known world-wide. FI 

also has much to bring to such a partnership ð excellent faculty and graduate students, vigorous 

ongoing curriculum development, a digital media ñmandateò from Simcoe Hall, and propitious 

timing when iSchools worldwide are developing research and teaching in areas such as human-

computer interaction and computer-supported cooperative work. 

  

KMDI is pleased to find in the Faculty of Information leadership and scholars who share our 

commitment to multidisciplinary dialogue, research, and teaching in Knowledge Media Design. An 

example of suck a scholar is Andrew Clement, who is featured in KMDialogue this month  (pg 10-

11).  KMDI will be working together with FI on exciting new initiatives in the coming year. 

  

Ron Baecker 
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FROM DEAN SEAMUS ROSS’S DESK 

  

The vision and aspirations of KMDI align tightly with those of the Faculty of 

Information and it is my belief that KMDI will add much to the Faculty and that 

the Faculty will contribute greatly to the further development of KMDI. KMDI and 

the KMD CP have come to be recognised for their impressive record for catalyzing 

interdisciplinary research and teaching in knowledge media design. Colleagues 

with a long association with the University report that KMDI's collaborative 

approaches and shared efforts have produced a dynamic community which is of 

tremendous value in helping the University and its Faculties achieve their goals in 

enabling interdisciplinary collaboration in research and teaching. It is this catalytic 

collaborative approach in the area of Knowledge Media Design that the Faculty of Information 

would very much like to capitalise on and to foster further. 

 

 

KMDI AT 13: LECTURE SERIES 

 

KMDI PRESENTS LECTURE SERIES ON DIGITAL MEDIA RESEARCH 

AND INNOVATION  

(Next Lecture: Thursday May 7, 2009) 

 

For 13 Years, KMDI faculty and students have advanced the frontiers of digital media, 

creating, interpreting, and studying novel digital media while always asking the 

fundamental question, "How does this improve society?" These talks celebrate the innovation and 

thoughtfulness of our knowledge media designers and researchers in exploring answers to this 

question. Details for the next two talks are below.  

 

More information can be found at http://KMDIat13.utoronto.ca 
PLEASE NOTE: These talks are in different rooms. 

 

Each event begins with refreshments and discussion at 3:30 p.m., lectures promptly at 4:10 p.m., 

and discussion afterwards at 6:10 p.m.  

 

Archives with video and presentations are available on the lecture series and ePresence websites. 

Podcasts are available through iTunes store (search ñKMDIò) and through an RSS feed. 

 

================== 

ENSURING PRIVACY AND  SECURITY 

(Thursday May 7, 2009, 4:10 p.m., Bissel Building, 140 St. George, Room 205) 

 

Moderator ï Ann Cavoukian, Ontarioôs Information and Privacy Commissioner 

 

Privacy, ID Cards and Public Participation in Identity Policy Making   

Andrew Clement, Faculty of Information 

The ID cards that one uses for everyday transactions are currently undergoing a significant 

transformation. Driven by multiple actors and a heightened pre-occupation with ósecurityô since 

http://kmdiat13.utoronto.ca/
http://kmdiat13.utoronto.ca/
http://epresence.kmdi.utoronto.ca/mediacontent/1.aspx
http://feeds2.feedburner.com/kmdiAt13LectureSeries
http://www.ipc.on.ca/english/About-Us/About-The-Commissioner/
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9/11, many jurisdictions worldwide are óenhancingô their identity schemes through incorporation of 

new technologies such as radio-frequency ID (RFID) chips and biometric screening. Such 

developments are often accompanied by public controversy and unfulfilled expectations. 

  

This presentation examines Ontarioôs promotion of an enhanced driverôs license (EDL) as an 

example of this trend, and finds it deeply flawed in terms of claimed benefits, potential risks, and 

political deliberation. Drawing upon policy oriented and ethnographically informed fieldwork, this 

talk explores alternative approaches to developing ID schemes that better serve the public interest. 

The role that various knowledge media, such as videos, comics, photographic art and agit-prop 

technical demonstrations, can play in engaging citizens in ID policy making are highlighted. 

 

Andrew Clement is a Professor in the Faculty of Information at the University 

of Toronto, where he coordinates the Information Policy Research Program and 

is a co-founder of the Identity, Privacy and Security Initiative. 

 

He has had longstanding research and teaching interests in the social 

implications of information/communication technology and human-centred 

systems development. His recent research has focused on public information 

policy, internet use in everyday life, digital identity constructions, public 

participation in information/communication infrastructure development, and community 

networking. 

 

Andrew is the principal investigator of the Performing Identities project and a co-investigator in The 

New Transparency: Surveillance and Social Sorting project, both funded by the Social Sciences and 

Humanities Research Council (SSHRC). 

 

Technological Challenges in Ensuring Privacy and Security 

Kostas Plataniotis, Electrical and Computer Engineering 

 

The objective of this presentation is to review the state-of-the-art in surveillance and biometrics-

based security with particular emphasis on solutions for proactive surveillance and behavioural 

monitoring. The presentation will highlight key technical challenges, open research questions and 

outline recent technical advances. A robust framework that allows for proactive authentication and 

monitoring of individual behavior will be briefly discussed. Finally, the presentation will briefly 

discuss the development of a visual surveillance system which allows users to control access to their 

private visual data using cryptographic keys. 

 

K.N. (Kostas) Plataniotis is a Professor with the ECE Department at the 

University of Toronto. His research interests are: multimedia systems, biometrics, 

image & signal processing, communications systems and pattern recognition. He 

is a registered professional engineer in Ontario, and the Editor-in-Chief (2009-

2011) for the IEEE Signal Processing Letters. 

 

 

 

 

http://www.dsp.toronto.edu/~kostas/
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ENABLING COLLABORATI ON TO IMPROVE HEAL TH 

(Tuesday, May 26, 2009, 4:10 p.m., Bahen Centre, 40 St. George, Room 1170) 

 

Web-based Video Conferencing Support Programs for Family Caregivers and for Older 

Adults with Chronic Disease 

Elsa Marziali, Baycrest Centre 

 

This presentation will focus on the design and use of technology to provide e-health services to 

persons in their homes. We will report the results of several studies of online, video conferencing 

educational support group programs for caregivers of persons with chronic disease and intervention 

programs for patients with chronic disease. Web pages, video-audio interactivity, and information 

access were designed according to usability criteria sensitive to the physical and attention 

limitations of older adult caregivers and patients. Unique to our approach is the use of web-based 

video conferencing in group format with the aim of replicating face-to-face health care 

educational/support programs typically provided by clinic-based health care professionals.  

 

Our approach addresses the health care needs of older adults with chronic disease and their 

caregivers by delivering to their homes educational, psychosocial support interventions that help 

with the management of chronic disease and improve quality of life. The overall aims of our web 

based e-health programs include; a) helping chronically ill older adults and their caregivers manage 

prescribed medical regimes more effectively, achieve improved health outcomes, and maintain a 

satisfactory quality of life; and b) reducing utilization of health services and lowering overall health 

care costs.  

 

Professor Marziali is a Senior Scientist at the Kunin Lunenfeld Applied Research 

Unit of the Rotman Institute at Baycrest. Marziali obtained her Ph.D. in Clinical 

Practice and Research in 1971 from Smith College School of Social Work. Dr. 

Marzialiôs ongoing research interest is in the development and testing of 

computer/internet-based supportive interventions for family caregivers of patients 

with Alzheimer's, stroke or Parkinson's disease. In addition she is developing and 

evaluating internet-based health support programs for patients with chronic 

disease such as diabetes, hypertension and stroke.  

 

 

Collaborative Diagnostics and the Intercase: Addressing the One Person One Record Problem 

Peter Pennefather and West Suhanic, Pharmacy 

 

We describe an approach to the ñone person, one health recordò problem based on creating suitably 

annotated duplicates of electronic medial record data routinely collected in a personôs name and 

stored in the custody of the health system. These duplicates are then encased in a single network 

accessible file called the BioTIFF with access overseen by their subjects. This approach creates 

records that are functionally equivalent to health care system records. It liberates that data by 

enabling convenient tracking and consenting procedures for multiple secondary uses while 

maintaining true privacy (e.g. personal control over personal information access). The LCD has also 

developed a new type of interface that we call the Intercase for interacting with very large, very 

sensitive data clouds linking many unique clinical cases. The Intercase is created using highly 

customizable open-source software and launched from an external USB drive on an impersonal but 

customizable and inexpensive commodity processor box running a mid range CPU.   
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The Intercase is adapted to the bridging needs of the transaction at hand and can recreate a 

customized and personalized internet access desktop wherever a processor box is available. Nothing 

personal is left behind on this data communication switch when powered down, simplifying the task 

of regulating access to sensitive data. This arrangement sets the stage for Collaborative Diagnostics. 

 

Dr Peter S. Pennefather, Ph.D, is academic director of the Laboratory for 

Collaborative Diagnostics (LCD; www.lcd.utoronto.ca) and a professor at the 

University of Toronto (UofT) Leslie Dan Faculty of Pharmacy. He teaches courses 

in Fundamentals of Drug Discovery. Primary Health Care Informatics and Global 

Health, and Molecular Pharmacology. His current research focuses on new ways of 

collaboratively imaging, monitoring, interpreting, and communicating personal 

biophysical health data in ways that co-locates personal narratives with meta and 

primary personal health records; doing so using commodity consumer electronic technologies that 

are globally accessible in ways that make that information ubiquitously shareable. The LCD works 

with several collaborators, institutions, and companies to develop new procedures for aggregating, 

annotating, and simplifying distributed, digital, diagnostic, data using BioTIFF and InterCase 

technologies with the goal of defining new and sustainable ways of utilizing diagnostic and 

analytical information in comprehensive health care decision support. He is the president of gDial. 

Inc, and a member of the George Brown College Innovation Advisory Board.  

 

West Suhanic, Ph.D., is co-founder and Executive Director of the Laboratory for Collaborative 

Diagnostics-(www.lcd.utoronto.ca) at the Leslie Dan Faculty of Pharmacy at the University of 

Toronto where he is a visiting scientist. He has written articles on subjects ranging from diagnostic 

imaging in the health care system, to distributed design for the automotive industry. He has also 

written many software systems including: on-demand large scale storage system, a neural-net 

database system system, real-time machine control for tape-based edit systems, a foreign exchange 

option trading system, an XML editor, a quintic spline-based interest rate forecasting model for a 

major Canadian bank and currently is writing the LCD's BioTIFF software. Dr. Suhanic has pursued 

a number of policy initiatives ranging from convincing the Government of Canada to adopt a 

National Design Policy to creating a new mechanism for financing start-up corporations in 

Canadian Universities. Dr. Suhanic is the CEO of gDial Inc. 

 

================== 

To view the webcast, please follow these instructions:  

 

Requirements: All you need to participate is a fast internet connection (1mb/sec), a screen 

resolution of 1024x768 or higher and Flash Player v.9+ 

 

1. If you havenôt registered an ePresence account, go to http://epresence.tv/mediaContent/ 

and click ñJoinò at the top-right of the interface. Fill in the form and submit. 

 

2. On the day of the event navigate to http://epresence.tv/mediaContent/ and look for your 

event in the Live Event schedule. 

 

3. Click on the event link. You will be asked to login with your username and password. If 

the event hasnôt started yet you will be placed in a waiting room. When the webcast begins a 

ñJoin Eventò button will be available. Click it to enter the webcast  

http://www.lcd.utoronto.ca/#_blank
http://www.lcd.utoronto.ca/
http://epresence.tv/mediaContent/
http://epresence.tv/mediaContent/
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ANNOUNCEMENTS  

 

VISUAL THINKING AT K MDI  

(Thursdays, May 14 ï June 18, 5:15 p.m. ï 8 p.m.) 

 

Visual artifacts and methods are growing in importance as a means to support 

communication and reasoning. To develop an understanding of current research and 

future trends in Visual Thinking, KMDI is launching a lecture series featuring varied 

understandings and uses of Visual Thinking. Each week will be dedicated to the 

exploration of a specific theme, through the presentation of an invited speaker and a 

public brainstorming session where the conversation can be continued in an interactive 

and informal atmosphere. 

 

The KMDI lectures series on Visual Thinking is the "public" face of the Summer 2009 graduate 

Pro-Seminar course KMD 1002H: Contexts and Practices, part of the Knowledge Media Design 

Institute's Collaborative Program.  

 

The presentations will run every Thursday from May 14 to June 18, from 5:15 p.m. to 6:45 p.m. 

Each presentation will be followed by a public brainstorming session until 8:00 p.m. The lectures 

and brainstorming sessions are opened to all interested in knowing more about current research and 

future trends in Visual Thinking! Please visit http://visualthinking.kmdi.utoronto.ca/ for complete 

and up-to-date information on the lecture series. 

 

What is ñVisual Language"? What comics can tell us about the Mind 
(May 14, 2009, Bahen Centre, 40 St. George, (BUL) Room 7256) 

Neil Cohn, PhD Student, Department of Cognitive Science, Tuffs University 

 

Illustration and Visual Communication 

(May 21, 2009, Bahen Centre, 40 St. George, (BUL) Room 7256) 

Nick Woolridge, Assoc. Professor and Program Director of the Biomedical Communications 

Program, Faculty of Medical Sciences, University of Toronto 

 

Visual Thinking for Science Education 

(May 28, 2009, Bahen Centre, 40 St. George, (BUL) Room 7256) 

James Slotta, Assoc. Professor, Ontario Institute for Studies in Education, University of Toronto, 

and Director, KMDI Collaborative Program 

 

================== 

INFORMATION SHARING AS SOCIAL EXCHANGE I N ONLINE ENVIRONMENT S 

(May 4th, 2009, 11 a.m.-12:30 p.m., Bissel Centre, 140 St. George St., Room 728)  

 

This lecture is organized by the Knowledge Management Resource Center in the Faculty of 

Information, and is presented by Dr Hazel Hall, Reader in Social Informatics, Centre for Social 

Informatics, Edinburgh Napier University, 

 

http://visualthinking.kmdi.utoronto.ca/
http://visualthinking.kmdi.utoronto.ca/
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In 2001 Hall suggested that social exchange theory might provide a suitable theoretical framework 

to account for information sharing behaviour in online environments. However, empirical work 

undertaken in a large multinational, where an intranet was deployed as the main channel for 

information and knowledge sharing, offered only limited evidence to support this view.  

 

Two further studies of online information sharing behaviour were conducted to investigate whether 

exchanges might be motivated differently in environments where participants are not salaried staff. 

From these findings it is evident that established social connections, as well as proximity in the 

physical world, translate to a greater willingness for individuals to share information with others 

online.  

 

As well as providing an opportunity to consider the role of social exchange theory as an explanatory 

factor for information sharing practice, the paper prompts consideration of the conditions conducive 

to the encouragement of participation in online learning environments with reference to both 

external interventions as incentives, and the internal management of social capital. 

 

================== 

INNOVATION IN BUSINE SS 

Speaker Series at Rotman 

(June 4, 5:00 - 7:15 p.m., Rotman School of Management, University of Toronto, 105 St. 

George Street, Fleck Atrium, Ground Floor) 

  

At 5:00 sharp the session will begin with esteemed guest speaker, Rahaf Harfoush, New Media 

Strategist. Rahaf served as a member Barack Obamaôs Presidential Campaignôs New Media Team. 

Her biography is pasted below. She recently completed a book titled ñYes We Did! An Inside Look 

at How Social Media Built the Obama Brandò which will be published in June by New Riders 

Press. Sheôll present a session titled ñApplying Barack Obamaôs Social Media Strategy to Your 

Brandôs Communications Needsò. The presentation and Q&A will end at 6:15. A reception, book 

sale and signing will follow until 7:15. The event will be co-hosted by Authors Alexander Manu and 

Don Tapscott who are both Adjunct Professors at Rotman. 

  

To register for this session: The fee to participate on June 4 is $29.99 per person plus GST. The fee 

includes the session, a copy of ñYes We Did!òand refreshments. You may wish to bring clients or 

colleagues. If you have not already registered, please do so by noon on June 4 at 

www.rotman.utoronto.ca/events 

  
================== 

OMDC INTERACTIVE DIG ITAL MEDIA FUND DEAD LINE : MAY 11  

 

The OMDC Interactive Digital Media (IDM) Fund is designed to 

provide Ontario interactive digital media content companies with 

access to the final piece of funding required to move their content 

projects into production. Successful applicants will receive a non-refundable contribution of up to 

$150,000 to a maximum of 50% of the project budget to create a market-ready interactive digital 

media content product. Complete eligibility requirements are outlined in the OMDC IDM Fund 

Guidelines.  

 

================== 

http://www.rotman.utoronto.ca/events
http://www.omdc.on.ca/Page3215.aspx
http://www.omdc.on.ca/Page3215.aspx
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KMDI STUDENT TALKS  

 

 Keep an eye out for upcoming KMDI Student and Alumni talks happening on the last 

Tuesday of each month. Talks are delivered by KMDI Graduate Fellows, alumni, and 

current graduate students. We will announce titles of talks and presenters in the 

KMDigest. 

 

Each talk will take place at the Gradroom, (66 Harbord Street, lower level). All are 

welcome to attend. Talks run 2:45-3:30 p.m., followed by a social hour and light refreshments ï a 

great time for discussion! 
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DESIGN AS DERIVATIVE : WEAPONS OF MASS DISRUPTION 

(Thursday May 7, 5:30-7 p.m., Jackman Hall, AGO, 317 Dundas St West) 

 

This talk is given as part of the Unfinished Lecture series, hosted by OCADôs Strategic Innovation 

Lab and sponsored by Torch Partnership. 

 

What implications does the current global economic crisis have for design? For Gong Szeto (Fury, 

Inc.) the answers lie in understanding how design has evolved over the last hundred years in parallel 

with capitalism. Gong Szeto will demonstrate the powerful properties and dynamics of derivatives 

in the financial world, and apply this framework to understanding designôs origins and future 

possibilities. He will argue that design, due to its complex derivative nature, can be combined with 

the powerful emerging attributes of massively shared social web platforms, and proactively 

insinuated into a (post) capitalist political economy, taking shape as ñweapons of mass possibility.ò 

 

Registration is free and required at: http://unfinishedlectures.eventbrite.com/ 

 

 

THE VIRTUAL WATER COOLER: AROUND THE COMMUNITY  

  

Last month, Ron Deibert (Political Science, KMDI) 

and the Citizen Lab released a report exposing a China-

based cyberspy network infiltrating 103 countries and 

at least 1,295 computers. This ñGhostnetò report was 

featured in the CBC, itWorldCanada, the New York 

Times and many other media sources. 

 

Also this month, for his censorship-evading software program Psiphon, 

Deibert earned the 2009 Freedom of Expression Awards' Economist New Media Award from Index 

on Censorship, a British organization that promotes freedom of expression. More. 

 

================== 

KMDI members Ian Lancashire (English, KMDI) and Graeme Hirst 

(Computer Science, KMDI) were featured in several news sources when their 

work on Agatha Christie was reported by UPI and The Guardian. Using text 

analysis, the researchers found evidence of dementia in the books of the prolific 

author. "We found statistically significant drops in vocabulary, and increases in 

repeated phrases and indefinite nouns [ósomething,ô ónothingô] in 15 detective 

novels from The Mysterious Affair at Styles to Postern of FateéThese 

http://www.gongszeto.com/
http://unfinishedlectures.eventbrite.com/
http://www.tracking-ghost.net/
http://www.cbc.ca/technology/story/2009/03/30/tech-090330-cyberspy-china.html
http://www.itworldcanada.com/a/News/002560d0-a6fb-4d87-bd6c-e2c4a8477273.html
http://www.nytimes.com/2009/03/29/technology/29spy.html
http://www.nytimes.com/2009/03/29/technology/29spy.html
http://www.nytimes.com/2009/03/29/technology/29spy.html
http://psiphon.ca/
http://www.news.utoronto.ca/campus-news/deiberts-psiphon-project-earns-international-award.html
http://www.upi.com/Odd_News/2009/04/04/An-Agatha-Christie-mystery-Alzheimers/UPI-52191238818893/
http://www.guardian.co.uk/books/2009/apr/03/agatha-christie-alzheimers-research
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language effects are recognized as symptoms of memory difficulties associated with Alzheimer's 

disease." 

 

================== 

A new book from Professor Jim Slotta (OISE/UT) and Marcia Linn  (UC-

Berkeley) ñWISE Science: Web-based Inquiry in the Classroomò shares the 

lessons learned by a large community of educational researchers and science 

teachers as they designed, developed, and investigated a technology-enhanced 

learning environment known as WISE: The Web-Based Inquiry Science 

Environment. WISE offers a collection of free, customizable curriculum projects 

on topics central to the science standards as well as guidance for teachers on how these Internet-

based projects can be used to improve learning and instruction in their science classrooms (grades 

6ï12). Hundreds of teachers and over 100,000 students have learned from WISE projects taught in 

English, Norwegian, Dutch, German, Hebrew, Chinese, and Korean. 

  
================== 

Clare Brett (OISE, KMDI) participated in the óHow the Web is Changing the Way 

We Learnô panel at the MESH Web Conference in Toronto, April 7-9 at the MARS 

centre: This panel discussed distance leaning, new models of learning, rich media 

and other ways the web is transforming the way we relate to information, educators 

and students 

 

 

================== 

Leslie Chan (UTSC, KMDI) delivered two keynote talks this month. The first 

was in New Delhi, India, at the Conference on Open Access to Science 

Publications: Policy Perspective, Opportunities and Challenges. The second was 

at the Scholarly Communication in the Age of the Commons at National 

Aerospace Laboratories, Bangalore, India. You can read more about these 

conferences, and Open Access, in the Indian Express and Academic Matters 

 

 

In April, Nina Czegledy (KMDI)  presented at several Chilean institutes 

(Universidad Andres Bello, ARCOS Institute of Arts and Communication, Spanish 

Cultural Center ) on her Art & Science & Technology collaborations and the 

Leonardo Education Forum. 

 

 

================== 

Barry Wellman (Sociology, KMDI) talked about "The Networked Individual" at 

the Clinton School for Public Service, discussing the intersection of personal 

Internet, mobile access to information and communication, and social networking. 

Watch the video here. 

 

 

 

================== 

http://store.tcpress.com/0807749494.shtml
http://www.meshconference.com/
http://www.csir.res.in/External/Heads/aboutcsir/announcements/OA.pdf
http://www.csir.res.in/External/Heads/aboutcsir/announcements/OA.pdf
http://www.csir.res.in/External/Heads/aboutcsir/announcements/OA.pdf
http://www.cis-india.org/events/scholarly-communication-in-the-age-of-the-commons
http://www.indianexpress.com/news/open-access-conference-seeks-to-free-research/439228/
http://www.academicmatters.ca/AcademicMatters_printable_article.aspx?catalog_item_id=2477
http://www.unab.cl/
http://www.arcos.cl/
http://www.ccespana.cl/
http://www.ccespana.cl/
http://www.ccespana.cl/
http://www.clintonschoolspeakers.com/lecture/view/connected-lives-new-social-network-operating-syste/
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University of Toronto researchers Andrew Clement (FI, KMDI),  Joseph Ferenbok (FI, KMDI),  

Brenda McPhail (FI, KMDI)  and Karen Smith (FI, KMDI),  and Alex Tichine 

(ECE), demonstrated the read range and surveillance capabilities of ñenhancedò drivers licenses 

(EDL) at a National public forum on EDLs, privacy and state surveillance under the new Canada-

U.S. border. This forum was organized by: the Canadian Civil 

Liberties Association, the Consumers Council of Canada, the 

Council of Canadians, the Information Policy Research 

Program of the Faculty of Information (U of T), and the 

International Civil Liberties Monitoring Group.  

 

The purpose of this event was to raise awareness concerning 

the privacy and other risks associated with the introduction of 

radio frequency identification chips and facial recognition 

technologies in EDLs. More specifically, it called on 

federal politicians to reconsider its support for the EDL, which could become a de facto national ID 

card without adequate public debate. Further information is available about the event and proposed 

Canadian ID documents at www.idforum.ca 

 

================= 

KMDI made a strong showing at the annual CHI Conference 

on Human Factors in Computing Systems last month in 

Boston. Ron Baecker (CS, KMDI) participated in a panel on 

ñWhat Can User Experience Learn from Food Designò, and 

presented a poster on ñCell Phone Software Aiding Name 

Recallò with Kent Fenwick (CS) and Mike Massimi (CS). Khai Truong (CS, KMDI)  presented 

several papers including ñUnderstanding How and Why Open Source Contributors Use Diagrams in 

the Development of Ubuntuò, ñAn Exploration of Social Requirements for Exercise Group 

Formation,ò and ñThe People-Prototype Problem: Understanding the Interaction Between Prototype 

Format and User Group,ò presented with Danielle Lottridge (MIE, KMDI)  and others. Lottridge 

also presented a paper on ñSharing Empty Moments: Design for Remote Couples.ò Ravin 

Balakrishnan (CS, KMDI)  presented six papers, including ñImproving Visual Search with Image 

Segmentationò and ñA Mischief of Mice: Examining Childrenôs Performance in Single Display 

Groupware Systems with 1 to 32 Mice.ò  

 

 

KMDIALOGUE 

 

A conversation between KMDiary Editor Sadie Yancey and KMDI member and Information Policy 

Research Program (IPRP) director, Andrew Clement. 

 

What sparked your interest in Information Policy? 

It has long struck me that the interesting questions related the societal implications of knowledge 

media have more to do with the ways we decide politically and organizationally what we want these 

media to do, than any specific technical properties they may have. The affordances and constraints 

of technologies of course matter greatly, but they all have such wide interpretive flexibility that 

what is usually decisive is what well-positioned human actors make of them.  If the negative aspects 

are to be minimized and potential benefits shared widely, then a lot of thorny, but interesting issues 

must be tackled. Who owns the media, or its content, who has access to what, and who doesn't, who 

http://www.idforum.ca/
http://www.chi2009.org/
http://www.chi2009.org/
http://www.chi2009.org/
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pays, and who doesn't, who gets influence, and who doesn't are the recurring questions across all 

areas of information policy, including the most prominent ones of privacy, universal access, 

intellectual property and freedom of expression.  

 

I first got interested in information policy in the 1970s, when the positive vision of public access to 

on-line materials became feasible.  At that time I lead one of the first projects in community 

networking, a precursor to community bulletin boards called Community Memory.  When I began 

my doctoral research in the early 1980's, looking at the introduction of on-line systems in 

workplaces, I became concerned about the much more negative side, the detailed monitoring 

or surveillance of front-line workers.  I'm still interested in both these disparate tensions with digital 

media. 

 

Which project at the Information  Policy Research Program are you most excited about? 

Generally the most exciting project is the one you are working on at the moment.  Currently I'm 

very interested in the development of technologically 'enhanced' forms of ID cards, notably 

Ontario's proposed Enhanced Driver's Licence (EDL), which I view as a big mistake - privacy 

invasive, insecure, expensive and with very little benefit. I think we can and should do a much 

better job in designing ID card systems.  See: http://IDforum.ca 

 

How does being interdisciplinary affect your research? 

To tackle any of the many interesting questions in information policy requires knowledge 

of technologies, law, social and individual behaviour, economics, and much more.  It is simply 

infeasible to take a single disciplinary perspective when trying to deal with concerns about privacy, 

access, ownership, governance, etc. You can't do it on your own. It is also more fun and productive 

to work with others who share your interests and bring their own expertises.  

 

What are the challenges you face in information policy research? How can these be overcome? 
Probably the biggest challenge is to broaden the range of perspectives and interests that are 

considered in information policy making.  Typically, there are very few opportunities for civil 

society organizations and members of the public to participate, to learn about what is at stake and 

have a voice in the process. The EDL is a clear example of this, where the decision making has been 

largely kept out the public view, and as a result is producing a seriously flawed ID scheme.  

 

What are your major goals for the next 5 years? 
I'd like to develop and demonstrate, through ethnographically informed fieldwork, participatory 

prototyping and active policy engagement, an approach to ID documentation that redresses the 

current and growing imbalance between ID demanding organizations and those who carry ID cards.  

 

Thank you for your time, and we look forward to your talk s next week at the IPSI Symposium 

and KMDI at 13  lecture! 

 

http://idforum.ca/
http://www.ipsi.utoronto.ca/events/calendar/Symposium_2009.htm
http://kmdiat13.utoronto.ca/event/ensuring-privacy-and-security/
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OTHER NEWS 

 

MIT TO MAKE ALL FACU LTY PUBLICATIONS OPE N ACCESS 

If there were any doubt that open access publishing was setting off a bit 

of a power struggle, a decision made last week by the MIT faculty should 

put it to rest. Although most commercial academic publishers require that 

the authors of the works they publish sign all copyrights over to the 

journal, Congress recently mandated that all researchers funded by the 

National Institutes of Health retain the right to freely distribute their 

works one year after publication (several foundations have similar requirements). Since then, some 

publishers started fighting the trend, and a few members of Congress are reconsidering the mandate. 

Now, in a move that will undoubtedly redraw the battle lines, the faculty of MIT has unanimously 

voted to make any publications they produce open access. You can read more here and at the Blown 

to Bits blog. 

 

Source : ARS Technica, March 24, 2009 

 

================== 

U. OF TORONTO INVESTMENTS DOWN $1.3B 

 

The University of Toronto reported a $1.3 billion loss, about 29.5 percent of its portfolio, on its 

pension and endowment investments last year. Bill Moriarty, president of the University of Toronto 

Asset Management team said the losses were attributed to the fund's large exposure to equity 

markets and hedge fund investments and strategy, The Globe and Mail reported.  

 

University Provost Cheryl Misak said student aid has been maintained by dipping into reserve 

accounts but fewer merit-based scholarships will likely be handed out this year.  

 

The university is Canada's largest and has the largest portfolio. Its losses far surpass the average 18 

percent losses major Canadian pension funds experienced last year, The Globe and Mail said.  

The school has cut payouts from endowment funds for the coming year, officials said. Meanwhile, 

the country's second- and third-largest universities, the University of British Columbia and McGill 

University in Montreal, said their investments were down about 20 percent, the newspaper reported.  

 

Source: UPI, April 1, 2009 

 

================== 

OMNICOM PARTNERS WIT H WHARTON INTERACTIV E MEDIA INITIATIVE  

 

Omnicom Group Inc. ("Omnicom"), a leading global 

advertising and marketing services group, recently 

announced that it has partnered with the Wharton School of 

the University of Pennsylvania, in support of the Wharton 

Interactive Media Initiative (WIMI) and its efforts to derive value from the data sources arising 

from new media marketing.  

 

http://arstechnica.com/tech-policy/news/2009/03/mit-to-make-all-faculty-publications-open-access.ars
http://arstechnica.com/tech-policy/news/2009/03/mit-to-make-all-faculty-publications-open-access.ars
http://www.bitsbook.com/2009/03/mit-adopts-an-open-access-policy/
http://www.bitsbook.com/2009/03/mit-adopts-an-open-access-policy/
http://www.bitsbook.com/2009/03/mit-adopts-an-open-access-policy/
http://www.marketwatch.com/news/story/u-toronto-investments-down-13b/story.aspx?guid=%7b71CF03F3-C794-4A65-A510-2C7186315DDC%7d&dist=msr_1
http://www.prweb.com/releases/wharton-school-omnicom/42009/prweb2295624.htm
http://www.whartoninteractive.com/
http://www.whartoninteractive.com/
http://www.whartoninteractive.com/
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"Our partnership combines the strength of the Wharton School's leading academic research on 

digital media with our leading practice in advertising, marketing and media services across 

mediums," Omnicom Group EVP and Chief Financial Officer Randall Weisenburger said. "Our 

agencies are at the forefront of the use of digital media, and our clients value the accountability, 

measurable results and data derived from digital marketing. By bringing together the leading talent 

from academic and the marketing services industry, WIMI looks to further accelerate the 

development of innovative digital marketing applications and expand the pool of digitally literate 

talent for the industry." Weisenburger obtained his MBA from Wharton in 1987 and currently 

serves on the School's Board of Overseers. More. 

 

Source: PRWeb April 2, 2009 

 

================== 

NEW MEDIA FOR EASTER 'S MESSAGE -- A PASSION PLAY IN 'T WEETS' 

 

What could be a more contemporary way to tell the Easter 

story than through Twitter or a virtual version of the Stations 

of the Cross, in modern black and white photos? Trinity Wall 

Street, a historic Episcopal church in lower Manhattan, brings 

the new twist to Holy Week with both. 

 

"Twitter the Passion," their press release claims, may be the 

first version of the traditional play about Christ's final days to 

delivered by 140-character tweets. From noon to 3 p.m. 

@twspassionplay on Twitter had 18 bursts of words like this: 

Pilate: This is falling apart. I wash my hands of this.  

More. 

 

Source: USA Today, April 7, 2009 

 

 

RESOURCES/PUBLICATIONS  

 

THE FIRST CANADIAN H EALTH CARE CONFERENCE  

The First Canadian Healthcare Conference is an online showcase changing 

the culture of healthcare knowledge exchange. With links to talks, podcasts, 

and articles, this unique site allows healthcare professionals to share their 

work and to collaborate across disciplines, across healthcare sectors, and 

across geographies.  

 

The projectôs co-founders place great emphasis on the importance of cross sectoral collaboration as 

the means to foster creativity and innovation. Based on values of inclusiveness and collaboration, 

The First Canadian Healthcare Conference brings a simple, elegant organization to healthcare 

information and makes the knowledge widely available to all healthcare professionals, anytime, 

anywhere, at no cost.  

 

The knowledge focus of the conference is complemented by commercial services, designed to 

support healthcare professionals to advance their work. It also provides a virtual meeting place 

http://www.prweb.com/releases/wharton-school-omnicom/42009/prweb2295624.htm
http://content.usatoday.com/communities/religion/post/2009/04/65199965/1
http://twitter.com/twspassionplay
http://content.usatoday.com/communities/religion/post/2009/04/65199965/1
http://thefirstcanadianhealthcareconference.ca/
http://thefirstcanadianhealthcareconference.ca/
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where industry, associations, academia, companies, authors, speakers and consultants come óto seeô 

and óto be seenô showcasing their work, their products and their services. This month, the focus is 

aging and features Ron Baecker (CS, KMDI). 

 

Contact Gloria Lattanzio (CEO, (416) 525 ï 5465) to discus showcasing your work.  

 

 

COOL TOOLS  

 

NEW BLACKBOARD L EARN FOR APPLE IPHON E APPLICATION LETS U SERS 

TAKE LEARNING ON THE  GO  
Building on its efforts to engage students and learners in a more 

personalized learning experience, Blackboard Inc. has released a 

free application that lets users of the Apple iPhone and iPod touch 

take learning on the go by accessing course information wherever 

and whenever they prefer. With the application, millions of students 

and learners accustomed to logging in to their institutionôs 

Blackboard platform every day can now tap in to mobile learning 

opportunities by receiving updates and alerts on grades, 

assignments, tests and other information from courses as well as 

groups and organizations of which they are part on their iPhone or 

iPod touch. More 

 

Source: ITLinkNews, March 17, 2009 

 

================== 

BUMPTOP 

BumpTop is a program that allows you to treat your 

computer desktop like a physical desktop. Files can be 

piled, posted, thrown around, and sized based on 

priority. The playful 3D interface also allows you to 

quickly move files between your desktop, a flash drive, 

and sites like Facebook. 

 

You can see a quick demo of the program here, or 

watch the creator, Anand Agarawala, demonstrate at 

Ted. 

 

 

WORKSHOPS/SEMINARS/SYMPOSIA  

 

UPCOMING WORKSHOPS AT THE OFFICE OF TEACH ING ADVANCEMENT  
These workshops provide teaching support for current UofT 

faculty, and graduate students if space permits. All of OTA's 

Workshops take place in room 4049 of Robarts Library. Go 

online to register.  

 

http://thefirstcanadianhealthcareconference.ca/2009/index.php?/Ageing
mailto:glorialattanzio@thefirstcanadianhealthcareconference.ca
http://www.itnewslink.com/article.php?id_article=7559
http://www.itnewslink.com/article.php?id_article=7559
http://www.itnewslink.com/article.php?id_article=7559
http://bumptop.com/
http://bumptop.com/ajax/video.php?height=510&width=640
http://www.ted.com/index.php/talks/anand_agarawala_demos_his_bumptop_desktop.html
http://www.utoronto.ca/ota/events/EventDescription.html
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Thursday 30 April: Delivering Effective Verbal Feedback 

Tuesday 5 May: Make Life Better for You and Your Students: Design/Re-Design Your Course 

Syllabus So It Works 

Wednesday 6 May: Assembling your Teaching Dossier: Part 1 Getting Started 

Wednesday 3 June: Assembling your Teaching Dossier: Part 2 Portfolio Clinic 

 

================== 

Poster and discussion session submissions due May 29 

SYMPOSIUM ON USABLE PRIVACY AND SECURITY  

(July 15-17, 2009, Mountain View, CA, USA) 

 

The 2009 Symposium on Usable Privacy and Security (SOUPS) will bring 

together an interdisciplinary group of researchers and practitioners in human 

computer interaction, security, and privacy. The program will feature 

technical papers, workshops and tutorials, a poster session, panels and invited 

talks, and discussion sessions. SOUPS 2009 will be held in cooperation with 

ACM SIGCHI 

 

During this three-day event, you'll have an opportunity to hear from people 

doing cutting edge research as well as from industry folks who will report on their first hand 

experiences with usable privacy and security challenges. The popular SOUPS poster session as well 

as social events, breaks, and discussion sessions will provide opportunities to share ideas and 

network with other participants. SOUPS distinguishes itself from other conferences by both 

providing a high quality technical program and by bringing together an interdisciplinary group of 

attendees in a format conducive to informal discussion and networking. SOUPS offers reasonable 

registration fees, which include meals catered by local restaurants featuring a variety of cuisines. 

 

================== 

Manuscript submission due May 20 

 MESHTECH 2009- THIRD IEEE INTERNATI ONAL WORKSHOP ON  ENABLING 

TECHNOLOGIES AND STA NDARDS FOR WIRELESS MESH NETWORKING  

(October 5, 2009, Macau SAR, China) 

 

With the traditional network topologies fading away, wireless mesh networks 

and their ad hoc relatives have become a hot topic in the research community. 

However, the new topologies affect protocol designs and interoperability with 

existing networks. Loop-free set-ups, broadcast traffic handling, inter-standard 

mesh networks, hand over of roaming devices, and the usage of mesh networks in TV whitespaces 

are few examples that these new technologies need to be aware of. Furthermore, it is still to be fully 

understood what technological challenges the above mentioned standardization efforts have to face, 

how they will evolve, and what application scenarios will be able to drive their possible success in 

the market. 

 

Building on the success of the previous editions, MeshTech 2009 aims at bringing together again 

practitioners and researchers from both academia and industry in order to discuss the recent 

advances and future evolution of next generation peer-to-peer and mobile mesh/multihop relay  

networking technologies and standards for Wireless Personal, Local, Metropolitan, Rural and 

Regional Area Networks. 

http://www.utoronto.ca/ota/events/EventDescription.html#Anchor-Deliverin-22307
http://www.utoronto.ca/ota/events/EventDescription.html#Anchor-Mak-44769
http://www.utoronto.ca/ota/events/EventDescription.html#Anchor-Mak-44769
http://www.utoronto.ca/ota/events/EventDescription.html#Anchor-Assemblin-7300
http://www.utoronto.ca/ota/events/EventDescription.html#Anchor-Assemblin-34769
http://cups.cs.cmu.edu/SOUPS/
http://www.ing.unipi.it/meshtech09
http://www.ing.unipi.it/meshtech09
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CONFERENCES  

Extended abstracts submissions and invited virtual sessions proposals due May 6 

EISTA 2009- 7TH INTERNATIONAL CO NFERENCE ON EDUCATIO N AND 

INFORMATION SYSTEMS,  TECHNOLOGIES AND APP LICATIONS  

(July 10-13, 2009, Orlando, Florida, USA.) 

 

EISTA focuses on the relationships between Education/Training and 

Information/Communication Technologies (ICT), and how they are accelerating, 

sometimes in unexpected ways, with original ideas and innovative tools, 

methodologies and synergies. The main purpose of this conference is to bring 

together researchers and practitioners from both areas, to support the bridging 

process between education/training and ICT communities. 

 

This conference is presented in the context of the International Multi-Conference on Society, 

Cybernetics and Informatics. 

 

================== 

Update ï Registration Open ï Free for U of T community 

ICEL 2009 ï 4
TH

 INTERNATIONAL CONFER ENCE ON E-LEARNING  

(July 16-17, 2009, U of T, Toronto) 

 

Registration is now open for this exciting conference hosted by U 

of T. As a benefit of our university's hosting this event, members 

of the U of T community are entitled to complimentary attendance 

of the conference. Faculty, staff, students and alumni can now 

register here. 

 

The International Conference on e-Learning (ICEL-2009) invites 

researchers, practitioners and academics to present their research 

findings, work in progress, case studies and conceptual advances 

in areas of work where education and technology intersect. The conference brings together varied 

groups of people with different perspectives, experiences and knowledge in one location. It aims to 

help practitioners find ways of putting research into practice and researchers to gain an 

understanding of real-world problems, needs and aspirations. 

 

================== 

Paper submissions extended to May 4 

NEXT GENERATION MOBI LE APPLICATIONS, SER VICES, AND TECHNOLOG IES 

(September 15-18, 2009, Cardiff, UK) 

 

Following the established tradition, NGMAST'09 will focus on all novel 

aspects of technology, application and service development within the Mobile 

and Wireless Communications community. It aims to bring together a wide 

spectrum of international experts from the fields of research, business and 

policy, to facilitate a creative forum for the promotion of collaboration and 

knowledge transfer. In particular it will facilitate a dialogue between 

http://www.ictconfer.org/eista
http://www.ictconfer.org/eista
http://www.iiis2009.org/imsci/website/default.asp?vc=17
http://www.iiis2009.org/imsci/website/default.asp?vc=17
http://academic-conferences.org/icel/icel2009/icel09-home.htm
http://asp01.med.utoronto.ca/icel2009/default.aspx
http://www.comp.glam.ac.uk/NGMAST09/
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Government, SMEs, major industry players and academia to help create pathways for the 

development of common goals in a convergent network environment.  

 

The three day conference programme will combine keynote speakers from both industry and 

academia with a multi-track technical programme. There will be opportunities to attend interactive, 

high quality, peer reviewed sessions which will provide detailed insights from forward thinkers 

working in the themes of the conference. The conference will include a number of specialised 

workshops as well. Additionally there will be an exhibition for both international business and niche 

market SMEs to display their latest products and services and to undertake a range of networking 

opportunities. 

 

================== 

Abstracts and panel proposals due May 15 

MEDICINE 2.0 - 2ND INTERNATIONAL CO NFERENCE ON SOCIAL NETWORKING 

AND WEB 2.0 IN HEALT H, HEALTH CARE, MEDI CINE, AND BIO MEDICAL 

RESEARCH 

(September 17-18, 2009, MaRS Center, Toronto) 

 

Medicine 2.0 is the annual open, international conference on Web 2.0 

applications in health and medicine, also known as the World 

Congress on Social Networking and Web 2.0 Applications in 

Medicine, Health, Health Care, and Biomedical Research. Medicine 

2.0 applications, services and tools are Web-based services for health 

care consumers, caregivers, patients, health professionals, and 

biomedical researchers, that use Web 2.0 technologies as well as 

semantic web and virtual reality tools, to enable and facilitate 

specifically social networking, participation, apomediation, collaboration, and openness within and 

between these user groups. 

 

The congress is organized and co-sponsored by the Journal of Medical Internet Research, the 

International Medical Informatics Association, the Centre for Global eHealth Innovation, CHIRAD, 

and a number of other sponsoring organizations. This conference is organized by KMDI member 

Gunther Eysenbach (HPME).  

 

================== 

Submissions due April 29 

E- LEARN 09 - WORLD CONFERENCE ON E-LEARNING IN CORPORAT E, 

GOVERNMENT, HEALTHCA RE, & HIGHER EDUCATI ON 

(October 26-30, 2009, Vancouver, BC Canada) 
 

E-Learn -09 is an international conference organized by the 

Association for the Advancement of Computing in Education 

(AACE) and co-sponsored by the International Journal on E-

Learning. This annual conference serves as a multi-disciplinary 

forum for the exchange of information on research, development, 

and applications of all topics related to e-Learning in the 

Corporate, Government, Healthcare, and Higher Education 

sectors.  

http://www.medicine20congress.com/
http://www.medicine20congress.com/
http://www.medicine20congress.com/
http://www.aace.org/conf/elearn/call.htm
http://www.aace.org/conf/elearn/call.htm
http://www.aace.org/
http://www.aace.org/pubs/ijel
http://www.aace.org/pubs/ijel
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================== 

Conference papers and workshops due May 4 

Workshop papers, tutorials, panels, interactive session proposals due June 30 

Open forum proposals due July 31 

ICCE 2009- INTERNATIONAL CONFER ENCE ON COMPUTERS IN EDUCATION  

(November 30 ï December 4, 2009, Hong Kong) 

 

CCE 2009 will be a meta-conference for researchers in the Asia-Pacific 

region to connect with international research communities for the 

worldwide dissemination and sharing of ideas for research in the field of 

Computers in Education. Six coherently interrelated sub-conferences, of 

each is organized by its own program committee on a specialized theme, 

will be arranged in the five-day Conference.  

 

Researchers and graduate students are welcomed to participate in paper presentations (8-page full 

papers, 5-page short papers and 2-page poster papers), workshops, open forums, tutorials, doctoral 

student consortia, panel discussions and interactive sessions under the following six themes: 

Artificial  Intelligence in Education/Intelligent Tutoring System (AIED/ITS) and Adaptive Learning; 

Computer-supported Collaborative Learning (CSCL) and Learning Sciences; Advanced Learning 

Technologies, Open Contents, and Standards; Classroom, Ubiquitous, and Mobile Technologies 

Enhanced Learning (CUMTEL); Conference on Digital Game and Intelligent Toy Enhanced 

Learning (DIGITEL); and Conference on Technology, Pedagogy and Education 

 

 

PREVIOUSLY ANNOUNCED CONFERENCES 

 

Early Registration before May 1 

WORLD CONFERENCE ON EDUCATIONAL MULTIMED IA, HYPERMEDIA & 

TELECOMMUNICATIONS  

(June 22-26, 2009, Honolulu, Hawaii) 

 

Paper submissions due May 1 

IEEE Toronto International Conference Science and Technology for Humanity 

(September 27-29, 2009, Toronto, Canada) 

 

IADIS INTERNATIONAL CONFERENCE ON E -LEARNING 2009 

(June 17-20, 2009, Algarve, Portugal) 

 

8TH INTERNATIONAL CO NFERENCE ON WEB-BASED LEARNING   

(August 19-21, 2009, Aachen, Germany)  

 

IEEE INTERNATIONAL CONFERENCE ON SOCIAL COMPUTING ï SOCIALCOM  

(August 29-31, 2009, Vancouver, Canada) 

 

8
TH

 WORLD CONFERENCE ON MOBILE AND CONTEXTUAL LEARNING  

(October 26-30, 2009, Orlando, Florida, USA) 

 

http://www.icce2009.ied.edu.hk/
http://www.aace.org/CONF/EDMEDIA/
http://www.aace.org/CONF/EDMEDIA/
http://www.tic-sth2009.org/
http://www.elearning-conf.org/
http://www.hkws.org/events/icwl2009/
http://cse.stfx.ca/~socialcom09/
http://www.mlearn2009.org/


The University of Toronto’s Knowledge Media Design Institute http://www.kmdi.utoronto.ca 

The KMDiary Volume 10: Issue 4 (April 2009) 

 ððððððððððððððððððððððððððððððððððððððð 
To SUBSCRIBE or to UNSUBSCRIBE to the KMDiary go to: http://mail.kmdi.utoronto.ca/mailman/listinfo/kmdiary 

 

 

20  

ACM CREATIVITY AND C OGNITION 2009 

(October 27-29, 2009, Berkeley, California) 

 

SUPER COMPUTING CONFERENCE 

(November 14-20, 2009, Portland, Oregon) 

 

 

ABOUT THE KMDiary  

 

The KMDiary Volume 10, Issue #4 (April 2009). Current issue and archives also available on the 

web as both pdf and rtf files at http://www.kmdi.utoronto.ca/publications/KMDiary.aspx. We 

encourage contributions from our members. Please forward your submissions to Sadie Yancey at 

syancey@kmdi.utoronto.ca. The deadline for submissions for the next issue is May 15, 2009. To 

subscribe or unsubscribe to the Diary, go to: http://mail.kmdi.utoronto.ca/mailman/listinfo/kmdiary. 

 

The KMDiary is produced by the University of Torontoôs Knowledge Media Design Institute 

(KMDI), a School of Graduate Studies Institute since 1998. Please feel free to post widely, but leave 

the KMDI signature for our recognition. Thank you. 
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